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Coming to
Geneva Road
gives meaning
to my life

Jill, service user at
Geneva Road Service
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Colleagues
support and
challenge each
other to deliver
the very best
service

Caroline, Manager
Children’s Service




About EnhanceAble

EnhanceAble is a registered charity. We have been making
a difference to disabled peoples’ lives for over 50 years.
We work with people who have many different disabilities
and our employees are trained to provide the right care for
each individual.

We believe the voluntary sector has an important role to
play in service provision. EnhanceAble always aims for
excellence and ensures that disabled people receive the
best services. Visit www.enhanceable.org to find out more
about EnhanceAble’s other social care services.

Philosophy of care

@ As a registered charity we are driven, not by profit, but by our
commitment to be responsive to our service users

® We understand that each person is unique and we expect
every person’s needs to be different

® EnhanceAble values inclusion; we believe that diversity adds
richness to our service

® EnhanceAble is creative and innovative. We are always
looking for new and improved ways to work and to build on
our experience

® We respond with flexibility and adaptability to each person’s
changing needs

® EnhanceAble believes that people are vitally important and
have a right to expect the very best service. We are committed
to working hard to do what our customers want.



| love coming here,
talking to people;
the staff listen to me

Shabana, service user at
Geneva Road Service

Working here is so ?
rewarding. | get to
create opportunities
for people that
they wouldn’t have
otherwise

Sue, Support Worker, Geneva Road Service



The Geneva Road Service

Geneva Road is a day service currently providing a service for around
60 disabled adults. The focus of the centre is group work and
activities that promote wellbeing, have an educational value, are
therapeutic and support service users in developing a

high self-esteem.

The opportunities offered are very varied and include: visits to the
gym, bowling, art and craft opportunities, cooking and life skills
development, physiotherapy, massage, relaxation, drama, and many
more. The programme of activity changes four
times a year.

All staff are well trained and supported, they
all use makaton, are qualified to undertake
complex moving and handling and are fully
committed to supporting each person get
what they want out of their placement at
the centre.

To find out more about Geneva Road Service
contact the manager on 020 8546 7350 or
email info@enhanceable.org

EnhanceAble’s Children’s Service

Established in 2005, our Children’s Service provides advice,
information and support to parents and carers of disabled children
and young people living in the Royal Borough of Kingston.

We can give general advice and information, support with
claiming benefits and specific support around education through
our Parent Partnership Service.

In 2009 we launched a new Web Forum, providing parents with
a space to air views and exchange information and advice online.
To use this service or to find out more, contact the manager on
020 8547 6200 or email children@enhanceable.org



| love the
energy,
vitality and
creativity of
EnhanceAble

Julie, CEO
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| enjoy being with the
people here. | try to

make a real difference
Angie, Support Worker




Kite

The Kite youth groups run in Kingston and the surrounding
area, providing a place for young people aged 11-19, with
Asperger Syndrome to get together, have fun and develop
their social skills. To find out more about Kite phone
07984 572480 or email kite@enhanceable.org.

EnhanceAble Living

As our newest service, set up in 2010, EnhanceAble Living
works with people in their own homes and in the community,
providing support and care to people with a wide range of
disabilities including those with more complex needs.

To make a referral or to find out more contact the
EnhanceAble Living manager on 020 8541 3334 or
email living@enhanceable.org

Volunteering at EnhanceAble

There are lots of opportunites to volunteer within the
EnhanceAble team. We have a charity shop in Surbiton, solely
staffed by volunteers, we hold jumble sales six times a year
and always need volunteers to support this work.

We welcome volunteers to work at the Geneva Road
Service with disabled adults and also the Kite
youth groups.

If you would like to find
out more about
volunteering with
EnhanceAble either
telephone us on

07813 689541 or email
volunteering@enhanceable.org
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EnhanceAble

13 Geneva Road

Kingston upon Thames

KT1 2TW

T: 020 8546 7350 or 020 8547 3014
E: info@enhanceable.org



