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The newsletter for disabled 

children, their families and 

carers.  

 
From the Editor:  

There have been a great many 

changes over the last few months 

within services for children in Kingston.  

Most notable was Patrick Leeson, 

Strategic Director of Lea rning and 

Childrenõs Services leaving to become 

the Director of Education and Care at 

Ofsted.  

 

Duncan Clark will , in the interim , be 

taking over the role of Strategic 

Director.   Grahame Snelling is now 

Associate Director of Prevention and 

Integration with  direct responsibility for 

the Integrated Service for Children with 

Disabilities, Developmental  and 

Complex Health Needs.  

 

Mike Corrigan has left RBK to pursue 

other career opportunities.   We would 

like to thank him for his contribution 

over the last few y ears. 

 

Rachel Lundy, Angela Firth and Carol 

Nelson will be providing operational 

management for the Integrated 

Services for Children with Disabilities in 

the interim.  

 

The other big change has been the 

move to the Moor Lane Centre for a 

great many staff , b oth statutory and 

voluntary , who work with families of 

children and y oung people with 

disabilities, developmental and 

complex health needs.  

 

The centre will provide a one -stop -

shop of services which will make life a 

great deal easier for parents and 

carers .   

Caroline Baxter  

 

 

EnhanceAble, Kingston  òI-Countó 

Register and the Integrated Service  for 

Children with Disabilities , 

Developmental  & Complex Health 

Needs  distribute this newsletter.  

 

The views, articles and suggestions in 

this newsletter are those o f the 

individual contributors and are not 

necessarily supported by the Editor, 

EnhanceAble or the Integrated Service 

for Children with Disabilities, 

Developmental &  Complex Health 

Needs .  The Editor cannot accept 

responsibility for any goods or services 

me ntioned or enclosed in the 

newsletter.  
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EnhanceAble Confidentiality Protocol:  

 

EnhanceAble is a voluntary 

organisation that provides its clients 

with a guarantee of independent, 

impartial and confidential advice.  

 

For more information see our website:  

www.enhanceable.org  
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Disabled Childrenõs Information & Advice Service ð (DCIAS) 

 
A new home for the DCIAS ð 
As of the week beginning the 7 th of 

September the Disabled Childrenõs 

Information and Advice (DCIAS) 

service moved offices  to:  

 

The Moor Lane Centre  

Moor Lane  

Chessing ton  

Surrey KT9 2AA 

 

As a part of the Integrated Service for 

Children with Disabilities , 

Developmental  and Complex Health 

Needs we joined colleagues from 

around the borough at the new 

centre . 

 

The Moor Lane Centre in Chessington 

now houses the majority of t he services 

both statutory and voluntary that 

support children and young people 

with disabilities , developmental  and 

complex health needs.  This new site 

will save you and your children the 

inconvenience of visiting different sites 

across the borough and p rovide a 

comprehensive one -stop shop.  

 

The DCIAS will continue as before but 

we are now able to offer you much 

better facilities, which will benefit you 

and the DCIAS staff.  

 

 

 

You can continue to be fully assured of 

our independence and our promise of 

client confidentiality remains the same.  

 

We very much look forward to 

welcoming you to our new home ð 

please feel free to come and visit us 

and have a look around the Centre.  

Just give us a call and book an 

appointment.  

 

Our new telephone number is:  

 

020 8547 6200 
 

Our email address remains the same:   

 

children@enhanceable.org  
 

We would like to thank you for your 

patience during the moving period, 

we were very conscious that we were 

a bit slower returning calls for a few 

days during the moving week.  Normal 

service was resumed by the 14 th of 

September.  

 

Should you have any questions about 

the new location of the service please 

do not hesitate to contact us.   

 

Evaluation Questionnaire 2008/9  

 
Thank you to all who took the time to complete this yearõs evaluat ion questionnaire 

for the DCIAS.  We had a good level of response and I am delighted to report that 

the feedback we received was extremely positive.   

 

I would very much like to congratulate Lorraine Hicks who was the winner of the £20 

Marks and Spencerõs voucher.  

 

We have listened to what you have said and , where possible , aim to develop the 

service in the ways you have highlighted.   

 

Kingston òI-Countó Register  
 

The òI-Countó Register is monitored by a steering group that meets three times a year.  

The group is made up of professionals and parents. The Steering Group oversees the 

ongoing development of the register and considers its effect on local services.  

 

The group currently needs to recruit more parents.  If you are interested in becoming 

a member o f the group or wish for more information please contact Caroline Baxter 

on 020 8547 6201 . 
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Holidays  
 

Summer is always a stressful time for any parent .  The long weeks away fr om school 

need to be filled and t he prospect can be incredibly daunting , particu larly for 

parents and carers with children with disabilities and additional need s. 

 

Kingston provides an ever -increasing range of activities for children and young 

people with disabilities and complex health needs.  

 

This summer provided the children and yo ung people of Kingston the opportunity to 

get out and enjoy themselves at a wide r ange of holiday  schemes.  Children and 

young people have either accessed mainstream holiday schemes with support  or 

attended the specialist holiday /activity schemes; The King ston Holiday Club, for the 

children of working parents,  Acorns, Tigers, Yorda Adventures , Yada pa,  Mini Act ivity 

scheme s, the Aspergerõs 14 ð 19 and the Transition Activity group s are examples.  

 

There were many and varied activities and the reports are all  extremely positive.  The 

young people were given the opportunity to explore, climb, learn, swim, paddle, ride, 

draw, paint, act and much, much more.  Happy and contented children and young 

people mean not so stressed parents  and carers  which is always a g ood thing!  

 

Congratulations to all the staff who put in such an incredible effort to make the 

summer such fun.  Most important of a big òWell Doneó all to the children and young 

people who took full advantage of the opportunities available to them and had such 

a good time and made the summer so much fun for the staff.

 

Information and Social Evenings  
 

We have been running Information and Social Evenings for parents and carers on a 

termly basis ð these have proven to be highly successful and you are cordiall y invited 

to the next one in November.  See below for details.  

 

Invitation  
 

 

The DCIAS would like to invite parents and carers to our  

Information and Social Evening  

on Thursday 19th  November  2009 between 7.00 ð 9.00pm  

 

The event will be held at EnhanceAb leõs head office,  

The Geneva Road Centre,  

Geneva Road,  

Kingston KT1 2TW. 

 

(The centre is fully accessible and parking is also available)  

Everybody Welcome!!  

 

RSVP: Tricia Farlow on 020 8547 6200 or  

Patricia.Farlow@enhanceable.org   

 

 

mailto:Patricia.Farlow@enhanceable.org
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Parent Partnership Service  
 

Autumn has always felt like the season 

for a fresh start for me ð a legacy from 

my school days, Iõm sure!   

 

This September has given us a truly 

fresh start in spacious, bright, new 

office s in The Moor Lane Centre.   

 

Remember, I can offer advice on...  

 Statutory Assessments (help 

with writing your report)   

 draft Statements (considering 

how the proposal meets your 

childõs needs)  

 working together with school 

on sensitive behaviour issues  

...and, of course, thinking about 

secondary school options for 2010.  

 

I believe that friendly and clear 

communication between parents, 

schools and the local authority is 

essential for the benefit of your 

children ð and Parent Partnership aims 

to be your so unding board and your 

resource for issues arising from your 

childõs special educational needs.   

 

Iõve enjoyed meeting numerous 

parents and carers and children since I 

took up post last November, and I look 

forward to broadening my 

acquaintances across the  borough 

over the school year ahead!  So, I 

hope youõll feel happy to contact me 

for any advice and support you may 

require.  

 

Meanwhile...if your child has been 

invited to a medical appointment as 

part of the Statutory Assessment 

procedure, I urge you to m ake a point 

to attend! Your cooperation will ensure 

that the assessment can run to 

timescale ð resulting in a prompt 

decision by panel ð and ultimately, we 

hope , pleased parents and  children.  

 

Iõll look forward to hearing from you. 

 

Anne  

 

Anne Frayda  

Parent Partnership Officer  

(  020 8547 6200 Information Line  

(  020 8547 6203 Direct Line  

: anne.frayda@enhanceable.org  

The Parent Partnership Service in 

Kingston offers impartial advice, 

information and support on educational 

matters to parents of children with 

special needs.  It also works to 

strengthen relationships between 

parents, schools and Kingston Local 

Authority.  

 

Staff News Update  
There have been a significant number 

of staff changes since the last issue of 

this newsletter.   

Duncan Clark is now the In terim 

Director of Learning & Childrenõs 

Services 

Grahame Snelling is now  the  Head of 

Prevention and Integration  Services 

 

We have said goodbye and good luck 

recently to:  

 

Patrick Leeson ð Director  of Learning 

and Childrenõs Services, who has gone 

to work a s the Director of Education 

and Care at Ofsted  

Mike Corrigan  ð Integrated Services 

Manager who has left RBK 

Steph James  ð Head teacher of Dysart 

School ð is taking a break from 

teaching to consider her next career 

move  

Helen Good all -  Head Teacher of St 

Phillips School has retired  

Louisa French ð Therapies Assistant 

 

Welcome to the following:  

 

John Prior  ð New Head Teacher at 

Dysart School  

Jude Bowen  ð New Head Teacher at St 

Phillips 

Jonathan  Inns ð Manager of the Home 

and Community Support Service  

Jenny Sma iles ð Autism Keyworker  

Holly Hayes  ð Social Worker  

Emma Lancini  ð Social Worker  

Shaun West ð Social Worker  

Mike Russell  ð Social Worker  

Tom Quilter -  is now a permanent 

Transition Worker ð congratulations!  

 

Plus, a warm welcome back to:  

 

Eleanor Hains  ð Team for Disabled 

Children , and Leigh Edser ð a teacher 

at Dysart School , who have returned 

after  maternity leave.  
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Activities for the Under Fives 
 

Tuesday Special club:  
 

10am ð 12pm  Tuesdays 

Warren Park  

Kingston Hill 

Kingston  KT2 7LX   

   

Come and jo in us for a coffee and an opportuni ty to use a fantastic facility;  

Sensory room, ball pond, climbing frame, t rampoline , arts and crafts  and  sing ing and 

signing.  

Just come along and join us or call 020 8547 6567.  

 

Norbiton childrenõs Centre Stay and Play: 
 

1pm ð 3pm Wednesdays (term time only)  

Norbiton Childrenõs Centre 

The Mount Primary School  

Dickerage Lane  

New Malden KT3 3RZ   

 

Singing and signing, outside play, sensory room.  £1 per family per session.  

 

Just come along and join us or call 020 8547 6 565 or 020 8949 6065 

  

North Kingston Childrenõs Centre Stay and Play: 

 
9.30am ð 11.00am Thursdays (term time only)  

North Kingston Childrenõs Centre 

Latchmere School  

Latchmere Road  

Kingston  KT2 5TT 

 
EnhanceAbleõs Disabled Childrenõs Information and Advice Service  (DCIAS) is starting 

up a  new  drop -in group for children with s pecial needs and their parents /carers  at 

the North Kingston Childrenõs Centre.  The first session will be on 12 th November.   

 

Come along and take the opportunity to meet with other pa rents/carers  while your 

children  enjoy the facilities available at the centre.  Parents /carers  will also be able to 

meet with professionals who will be available to offe r them support and advice on  

issues surrounding disability.  

 

At some sessions w e will b e arranging for specific professionals to speak to the group .  

If you have any ideas on the area of support or information you would like to hear 

about , let us know and we will try to find the relevant speaker.  

 

We look forward to meeting as many of you as  can make it to the sessions.  

 

Should you have any questions please do not hesitate to contact the DCIAS.  

 

(   020 8547 6200  

: children@enhanceable.org  
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Come and join in the fun on Thursday mornings  

between 9.30am and 11am  (term -time only)  

an d  enjoy meet ing  other parents , access good facilities  

and have the opportunity  to  meet  professionals  who can  

offer support and advice surrounding  disability and additional needs.  

 

Your children can have fun accessing:  

 

 

 

 

 

 

North Kingston Childrenõs Centre 

Latchmere School  

Latchmere Road  

Surrey   KT2 5TT 

Telephone:  020 8547 0187 
 

 

 

Or contact the Disabled Childrenõs Information and Advice Service 

(DCIAS) 

Tel: 020 8547 6200   

Email: children@enhanceable.org  
 

mailto:children@enhanceable.org
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Dates for your Diary  
RBK Half-Term week:  Mon 26 th ð Fri 30th October 2009    

  

Here are the dates for NAS Kingstonõs Sunday fun sessions held at Warren Park , Kingston Hill, 

Kingston KT2 7LX (next to Ladderstile Ride) : 

 4th October  

 18th October  

 1st November  

 15th November  

 29th November  

 13th December  - Childrenõs Christmas Party  

The times for a ll dates are 3.00-5.00pm.  No need to book just turn up.  

Contact SWAPS for more info:  Sian Palin 020 8241 8700). 

 

 

John Prior ð new Head Teacher of Dysart School  

 
I would like to take this opportunity to introduce myself as the new Head Teacher of Dysart 

School.  I feel privileged and excited to have been given the opportunity to lead Dysart and 

to help build upon the already outs tanding provision that the school provides.  

 

Since entering teaching, my heart has been firmly set on ensuring that children with disabilities 

have access to the very best education and support. I strongly believe that by building a 

positive and caring sc hool community we are in the best position  to  enable the needs of all 

the children to be most effectively met.  My commitment is to ensuring all children reach their 

full potential, and to showcase their many talents.  Being passionate about their abilitie s, and 

by providing dedicated care, guidance and support, I believe that there should be no limits to 

what our children are able to achieve.  

 

It remains for me to say that I anticipate and look forward to the opportunity to become fully 

involved with the community both at Dysart and RBK.  

 

John Prior  ð Head Teacher Dysart School  

 

 

Parents Charter  
 
My name is Tiffany Petty and I am the Parenting Co -ordinator for RBK.  My role is to facilitate 

the delivery of the Parenting Strategy by ensuring that:  

 parents a nd professionals have access to up -to -date information on services available  

 parenting support needs are mapped to identify and address gaps in provision  

 professionals have sufficient training to deliver parenting support  

I have been in post since March 20 09, and I have been finding out about services currently 

available to Kingston parents.  I have been developing a Parenting Strategy Action Plan, to 

make sure that new services are developed and any gaps are identified.  

 

A rolling programme of parenting p rogrammes has been launched across the Borough.  There 

are three programmes open to all parents  ð Incredible Years for parents of children under the 

age of 5, Triple P for parents of children aged between 6 and 12 and Triple P Teen for parents 

of children aged between 13 and 19.  

 

The Parenting Strategy will be launched on 20 October 2009 and there will be opportunities for 

parents to be involved with its delivery.  

Please contact me on 020 8547 6504, or by email tiffany.petty@rbk.kingston.gov.uk  with any 

information or queries.  

http://3.00-5.00pm.no/
mailto:tiffany.petty@rbk.kingston.gov.uk
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Parenting Programmes 

For all parents and carers  

                        

                                                                                       

 
 
 
 

The Royal Borough of Kingston is running FREE parenting courses from 
the Autumn Term.  The programmes are for EVERY parent and use 
strategies that work to help you set rules and give instructions that 
children will follow. They support you to take care of yourself as a 
parent, have some fun, and meet other parents and carers like you. 
  
If you are a parent or a carer and want to know more or make a 
provisional booking, please call the Families Information Service on 020 

8547 6582. 
 

Want to know how to 
get the best out of 
your kids? 
 
Want some tips on 
managing difficult 
behaviour? 
 
Want to learn some 
strategies that work? 
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Information requested by parents  on resources and s ervices  
(This information has been provided by individual contributors and is not endorsed by DCIAS or the 

Integrated Service for Children with Disabilities, Deve lopmental and Complex Health Needs).  

 

The Haven Childrenõs Therapy Centre 
 

Marguerite E Durham is an Occupational Therapist who was so concerned about the 

continuingly growing NHS waiting lists for children with special needs to receive Occupational 

Therap y, Physiotherapy and Speech and Language Therapy, she joined forces with Richard 

Mays, a cranial osteopath who specialises in working with children, to launch The Haven, a 

childrenõs therapy centre in Ripley. 

 

Since qualifying in 1992, Marguerite has worke d extensively in the field of special needs 

children (as have all the qualified therapists at The Haven) diagnosed with different conditions 

such as Dyslexia, Dyspraxia, Autism and Aspergerõs Syndrome. Marguerite has attended many 

courses and postgraduate training in various conditions and techniques such as Sensory 

Integration and Bobath. She is a Listening Programme Provider and most recently attended 

training on The Alert Programme and Primitive and Postural Reflexes.  

 

Marguerite says òThe Haven is a project I feel passionately about to bridge the gap between 

the NHS and expensive private therapy. We are committed to bringing therapy to all children, 

making it affordable, and effective. We offer a service which is non profit making while 

working towards c haritable status.ó 

 

For more information on The Haven please call: 01483 211723  

or e -mail: info@cithaven.co.uk  

The Old Chapel, High Street, Ripley, Surrey, GU23 6AQ  

 

 

 
 

At Warren Park, Kingston Hill  

Hairdressing for special needs children  

 

Dates:  Sundays 25 th Oct, 22 nd  Nov & 13 th Dec 2009  

Time: 10am - 1pm   
On the 13 th Dec we will be there from 10 -2pm and having mince pies and drinks!  

 
Iõm Gina and I have 26 years hairdressing experience plus I have a disabled child so I 

know how hard it is to take them to a salon and expect them to behave.  

 

Kids are relaxed and respond well to Warren Parkõs playful environment, so give it a try 

- we donõt bite! 

 

Parents can relax , chat and read the papers over a coffee or two!  

 

 (From only) £ 5.00 per cut  
                                 Any queries please call me on: 07970 -833652 

or email me on: ginaginaselby@hotmail.com  

mailto:info@cithaven.co.uk
mailto:ginaginaselby@hotmail.com
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Active Kingston News  ð www.kingston.gov.uk /sports   

 
Active Kingston Recreation Sports Sessions  

The Monday night recreation multi sports sessions has now moved from Richard 

Challoner Sports Hall to Chessington Sports Centre, Garrison Lane,  Chessington KT9 

2JS.  The move  was necessary because the group had attracted so many new 

members that a bigger venue was needed. The recreation sessions are now called 

INSPIRE (INclusive SPort In Recreation & Exercise).  These sessions are open to anybody 

aged 8 to 80 who has a disabil ity.  

 

The first session started on Monday 7 th September and they are held every fortnight, 

term time only.  

 

The times of the sessions are still the same 6.00pm to 8.00pm every fortnight and the 

cost remains at £3.00 per session.  

 

For more information pl ease contact Sue Johnson (Sports Development Officer) on 

020 8547 5212 or email: sue.johnson@rbk.kingston.gov.uk   

 

 

 

 

 

 
 

http://www.kingston.gov.uk/
mailto:sue.johnson@rbk.kingston.gov.uk

