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The newsletter for disabled children, 

their families and carers. 

 
From the Editor: 

 

I know that this is late but a Happy New 

Year to one and all. 

 

The year ahead is one that promises a 

great deal of development and 

opportunity for children and young people 

in Kingston with disabilities or additional 

need.   

 

The Aiming High for Disabled Children’s 

Agenda in Kingston is now really moving 

forward.  The development of services that 

were highlighted during parent 

consultations last year is proof positive that 

if parents speak they are listened to in 

Kingston.  Examples of this development 

are the Parents Web Forum and extended 

after school opportunities all funded by 

Aiming High.  There is much more being 

developed for 2010 – so watch this space 

for updates. 

 

The Moor Lane Centre is now fully up and 

running and the feedback from the 

parents, children and young people who 

have come to the centre has been really 

positive. 

 

The official opening of the Moor Lane 

Centre is on the 18th of February and all of 

us at Moor Lane look forward to 

welcoming you to our new home and 

showing you round all the fantastic 

facilities. 

 

Caroline Baxter  

 

 

 

 

EnhanceAble, Kingston “I-Count” Register 

and the Moor Lane Children and Young 

People’s Development Service distribute 

this newsletter. 

 

The views, articles and suggestions in this 

newsletter are those of the individual 

contributors and are not necessarily 

supported by the Editor, EnhanceAble or 

the Moor Lane Children and Young 

People’s Development Service.  The Editor 

cannot accept responsibility for any goods 

or services mentioned or enclosed in the 

newsletter. 
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EnhanceAble Confidentiality Protocol: 

 

EnhanceAble is a voluntary organisation 

that provides its clients with a guarantee of 

independent, impartial and confidential 

advice.  

 

For more information see our website: 

www.enhanceable.org 
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Disabled Children’s Information & Advice Service – (DCIAS) 

 
It has been another big few months for the 

DCIAS.   

 

Kingston Parents Web Forum 

We were delighted to get the Kingston 

Parents Web Forum up and running.  The 

Forum started up on the 1st of December 

and we already have 20 members.  The 

site offers members the opportunity to 

share information and advice with each 

other and EnhanceAble will regularly post 

information and updates. 

 

Please see page 6 for details of how to 

joint the Forum.  If you need support 

please contact the DCIAS office. 

 

Training sessions for parents/carers 

You should have recently received an 

information pack including invitations to 

attend training sessions that are being held 

thanks to funding from Aiming High.  

Contact the DCIAS for more information or 

to sign up if you are interested.   

 

The first courses are on Assertiveness, 

Childhood Disability Benefits and 

Preparation for and participating in 

meetings. There are 8 spaces available on 

each course.  There is some limited 

childcare available for each course and 

you need to book early should you need 

to access the childcare. 

 

Questionnaire 

Also within the pack you received a 

questionnaire – thank you so very much to 

all those who replied.  We will be collating 

all the information received and a report 

will be written and completed by the end 

of March.  The report will be available for 

all those who wish to receive a copy.  You 

will be able to find the report on our 

website www.enhanceable.org or should 

you wish for a printed copy please call the 

office. 

 

New social group for young people with 

Asperger’s or high functioning ASD 

I am really pleased to report another new 

service that is being run by EnhanceAble.  

We have just started two groups for young 

people with Asperger’s or High Functioning 

ASD who are secondary school age.  The 

groups will run fortnightly on a Friday 

evening.  The groups will enjoy leisure and 

learning activities including trips out and 

training opportunities.  All activities are 

underpinned with social skills training.  

 

There are 8 places available in each group 

and should you wish for more information 

or want to put your young person on the 

waiting list please contact the DCIAS 

office at the number below. 

 

Closure of Stay & Play session 

We have decided due to lack of interest 

to close the Thursday morning Stay and 

Play session that we have been hosting at 

the North Kingston Children’s Centre.  We 

are always looking for new opportunities to 

support families so if you have any ideas 

let us know.  Please see page 5 for further 

details. 

 

Staff changes 

I am very sorry to report that Tricia Farlow 

will be leaving the DCIAS in the middle of 

February.  Tricia has been a fantastic 

member of the team for the last three 

years and we shall all miss her incredible 

work and wonderful sense of humour.  I 

would like to take this opportunity to wish 

her the very best of luck for the future – she 

will be much missed by her colleagues and 

the parents she has supported so 

admirably. 

 

On a positive note I am pleased to be 

able to report that we have had lots of 

interest in the post and we are very 

hopeful of making an appointment in the 

next couple of weeks. 

 

I would also like to welcome Diane Lacey 

to the DCIAS team.  Di will be working on 

developing the DCIAS electronic 

communication systems with parents.  If 

you have any ideas in this area please 

contact the DCIAS office. 

 

Please contact us:  

 

Phone:   020 8547 6200 

 

Email:     children@enhanceable.org 
 

Or you can visit our website: 

 

www.enhanceable.org, click on the 

Services for Disabled Children page. 

 

http://www.enhanceable.org/
mailto:children@enhanceable.org
http://www.enhanceable.org/
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Parent Partnership Service  
 

“Your kids are your life.” 

“I want the best for my child.” 

“I just want my child to be happy and 

independent.” 

 

These are the kinds of things I often hear 

from the parents.  And sometimes, of 

course, I hear:  “I don’t feel they’re 

listening to me.” 

 

Who are “they”?  Your children’s teachers, 

SENCos, head teachers, and any variety of 

professionals who may be involved in your 

child’s development and progress through 

life. 

 

How can Parent Partnership help?  I can 

offer you relevant information and advice.   

I can be a sounding board for your 

concerns, and I can give you the benefit 

of my experience and perspective. 

 

But it actually seems to me most useful if I 

can encourage and equip you to 

communicate effectively and 

constructively with “them.”   

 

I’ve observed that we’d all like to avoid 

any delays or misunderstandings that 

could impact on your child’s ability to 

access and enjoy learning.  So, how best 

to work together?   

 

Generally speaking, you can make a 

useful start in these ways. 

 

If you have concerns, clarify them.  Write a 

list.  Make notes. Jot incidents on your 

calendar. Do whatever you need to do to 

identify what appears to be happening. 

 

Then, contact the people who can help 

you understand “the full picture.”  

Sometimes an informal conversation at 

school can help, in the first instance; 

sometimes it may be more practical to 

arrange a meeting, where you can 

present your views, and ask questions. 

 

These opportunities for dialogue are 

always a good chance for everyone to 

think out loud together about how to 

clarify a situation, resolve any issues, and 

meet the needs of the child. 

  

If you interested in attending training on 

“Preparing and Participating in Meetings” 

and “Assertiveness” (details below) then  

 

 

please contact the DCIAS on 020 8547 

6200. 

 

Course Date Times 

Preparing & 

participating 

in meetings 

09.03.10 9.30am-12.30pm 

or  

6.30pm-9.30pm 

Assertiveness 12.03.10 9.30am-12.30pm 

or  

6.30pm-9.30pm 

  

These training sessions will be held at 

EnhanceAble’s Head Office, The Geneva 

Road Centre, Geneva Road, Kingston KT1 

2TW. 

 

You can also find a full range of useful 

leaflets on the website, 

www.enhanceable.org, Services for 

Disabled Children: Parent Partnership.  

And, of course, you can always get in 

touch! 

 

Anne Frayda 

Parent Partnership Officer 

 020 8547 6203 

 anne.frayda@enhanceable.org 
 

The Parent Partnership Service in Kingston 

offers impartial advice, information and 

support on educational matters to parents of 

children with special needs.  It also works to 

strengthen relationships between parents, 

schools and Kingston Local Authority. 

 

Goodbye, and thank you...          

from Tricia Farlow 

I will be leaving the DCIAS on 18th 

February after almost 3 years as the  

Information Officer and I wanted to take 

this opportunity to wish you all the very 

best and say goodbye to those of you I 

have met and spoken to during my time 

here. 

It has been an absolute pleasure to work 

for such a highly regarded and 

professional service and I have found the 

experience to be both inspiring and 

rewarding.  Thanks to everyone I have 

been in contact with - parents, carers, 

colleagues and professionals alike.   

Best wishes, Tricia Farlow 

http://www.enhanceable.org/
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Report on Aiming High for Disabled 

Children  

 

-Caroline Jager, Project Officer for 

The Moor Lane Children and Young 

People’s Development Service and 

Aiming High 

 
Aiming High for Disabled Children (AHDC) 

is a three year government initiative to 

improve services for disabled children and 

young people aged 0 – 19 years.  

 

Kingston are developing and 

commissioning a range of short break 

specialist provision as well as increasing 

involvement and inclusion in mainstream 

settings such as Children’s Centres. The 

project takes place from 2008-2011. 

 

What is a Short Break? 

 Universal/mainstream sessions such 

as after school clubs, activity 

groups, clubs and day care settings 

such as Children’s Centres 

 Specialist sessions for children with 

more complex health needs which 

includes both day and overnight 

short breaks 

 

Who is eligible? 

 Any child/young person who falls 

under the Disability Discrimination 

Act is entitled to short breaks.  

 Most children/young people will be 

able to access their short break 

without the need for an 

assessment.  However, any family 

who requests an assessment for 

their child is entitled to one. 

 Children/young people who will 

require an assessment are those 

needing specialist moving and 

handling equipment or overnight 

short breaks in a residential setting. 

 Some children and families will 

always need direct access to 

specialist services, provided by the 

Disabled Children’s Team in 

Kingston. 

 

 Since the parents/carers consultation 

event in February 2009 the comments and 

feedback made have guided the 

development of new services funded by 

AHDC.   

I am delighted to be able to report that 

the following specialist short break 

provision has been commissioned: 

 Barnardo’s Weekend Activity 

Group 

 Yorda After School Club and Yorda 

Weekend Adventures 

 Yadapa Weekly Drama Group and 

holiday art workshops 

 Shooting Star’s day care for 

children under 5 years 

 18+ working parents scheme at 

Dysart School 

 

We have also commissioned: 

 Kingston Parents Web Forum 

 Website for young people – still in 

development but imminent 

 Asperger’s post 

 Pilot project in the Youth Support 

Service mentoring young people 

aged 14+  

 Special Educational Needs PA to 

provide targeted support for young 

people aged 15 to 18 years who 

are Not in Employment Education 

and Training  

 

During the coming year we will be 

commissioning more specialist leisure 

provision and other exciting developments 

such as gardening initiatives in partnership 

with schools, as well as offering support to 

both parents/carers and providers in order 

that children and young people can 

access provision in mainstream settings.  

 

We held a second consultation event in 

December 2009 and those of you who 

could not attend will have received a 

questionnaire in the post.  Please do 

respond as your comments and feedback 

will directly guide the plans and 

development for the services will be 

funded to support your child or young 

person over the coming year. 

 

I can announce that over the next months 

a specially designed building that will be 

able to host a multitude of activities will be 

built at the Moor Lane Centre.  The new 

facility will provide a safe, secure and fully 

accessible centre for children and young 

people with disabilities in Kingston to be 

able to enjoy play and leisure activities. 

 

For more information, please contact: 

Caroline Jager by email: 

Caroline.jager@rbk.kingston.gov.uk 

 

mailto:Caroline.jager@rbk.kingston.gov.uk
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Activities for the Under Fives 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

North Kingston Children’s Centre Stay and Play: 
 
We have been running the Stay and Play at the North Kingston Children’s Centre for the 

last term.  Sadly the attendance has been very low and it would appear that the group is 

not needed at the moment.  Therefore we have taken the difficult decision to close the 

group from the second half of this term.  We will always be looking to find other 

opportunities to support families and children and should anyone have any ideas about 

groups you would like us to run or support please contact the DCIAS office. 

 
Should you have any questions please do not hesitate to contact the DCIAS.  

 

  020 8547 6200  

 children@enhanceable.org 

Tuesday Special Club 

Come and enjoy a morning 

of fun and activities for 

your child and a coffee and 

chat for you. 

Support and Activity Group for parents and children with 

disabilities  

 

At Warren Park Children’s Centre, 

Kingston Hill, Kingston KT2 7LX 
  

  

Kingston 

  

  

  

  

Warren Park is a purpose 

built centre with a sensory 

room, soft play and 

garden. 

 

Every Tuesday 

10:00am-11:55 

With 

Makaton Sing and 

Sign at 11am 

For more information please 

contact: 

 

Eleanor Hains 

0208 547 6567 

The Moor Lane Children  

and Young People’s  

Development Service  

  

mailto:children@enhanceable.org
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EnhanceAble 
Kingston Parents Web Forum 

 

You can now join a new and exciting networking opportunity for families in 

Kingston who include a child or young person with disabilities or  

additional need. 

 

The site will be managed and moderated by EnhanceAble’s Disabled 

Children’s Information and Advice Service funded by a grant from 

Kingston’s Aiming High for Disabled Children budget. 

 

 

How to find the web forum 

 

Type in to http://groups.yahoo.com/ 

in Find a Yahoo! Group type 

enhanceableparents 

 

Or go to your search engine eg. 

Google 

 

Type in Yahoo! Groups 

Select Yahoo! Groups - Join or create 

Groups 

 

In Find a Yahoo! Group type 

enhanceableparents 

 

This will bring you to the web forum 

where you can read postings from 

members 

 

 

How to join the web forum 

 

If you wish to become a member of 

the group and participate please 

follow these instructions 

 

Click on “Join this Group” 

You will be prompted through each 

stage of setting up a personal 

account. 

 

Once you have created your Yahoo! 

id and password you will be able to 

apply to join the group. 

 

Once your membership has been 

accepted you are free to post 

messages 

 

You will have the chance to communicate and network with other parents 

in the local area who have similar issues to contend with.  Sharing 

information and learning from others was highlighted during consultation as 

a key local need. 

 

The web forum caters for families of children and young people with all 

disabilities and additional needs. 

 

For further information on how to join the forum call the DCIAS on:  

Tel:  020 8547 6200   

Email:  children@enhanceable.org 

http://groups.yahoo.com/
mailto:children@enhanceable.org
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News from SWAPS 

 

SWAPS (South West Autistic Parents' Support group) is a local group set up by 

parents with children on the Autistic Spectrum and is the official local branch of the 

National Autistic Society. 

 

SWAPS have launched their new website: www.swapskingston.org.uk. 

 

SWAPS have also announced the latest dates for SWAPS Sunday fun sessions held 

at Warren Park, Kingston Hill, Kingston KT2 7LX (next to Ladderstile Ride): 

 

7th February, 28th February, 21st March, 18th April, 9th May, 23rd May,  

13th June, 27th June, 11th July. 

 

The times for all dates are 3.00-5.00pm. No need to book just turn up. 

 

Contact SWAPS for more info:  

 

Sian Palin 020 8241 8700 or email swapskingston@googlemail.com 

 

 

SWAPS also have two talks by Gina Davies coming up at Warren Park.   

 

 The first is on 17th March on Behaviour 11.00-12.30.   

 

 The second is on 24th March on Days Out 11.00-12.30.  

 

To book spaces email: swapskingston@googlemail.com or phone: 020 8241 8700. 

  

 

21 & Co - Communication Groups and Coffee Mornings 

  

21 & Co, a charity supporting children with Down's Syndrome and their families in 

Richmond and Surrey.   

 

21 & Co are offering weekly social communication and drama groups for children 

with Down's Syndrome and dual diagnoses.  Children can join these groups from 

the age of 1+ and drama from 7+.   

 

There are limited spaces still available, so if you are interested or just want to join 

our charity for support and advice please contact: 

 

Tatty by e-mail on: tattyloulou@hotmail.com.   

 

You are also welcome to come to our monthly coffee mornings on the first Friday 

of every month, with or without your children, at Norbiton Children’s Centre, 

Dickerage Lane, New Malden KT 3 3RZ (next to The Mount School) from 9.30 to 

11.30am.   

 

We look forward to meeting you - please get in touch for more information about 

all our services.   
  

http://www.swapskingston.org.uk/
http://3.00-5.00pm.no/
mailto:swapskingston@googlemail.com
mailto:swapskingston@googlemail.com
Tel:02082418700
mailto:tattyloulou@hotmail.com
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Jenny Smailes, Autism Key Worker 

 
 

 

 

 

 

 

 

 

 

 

 

Hello, my name is Jenny Smailes and I have recently been appointed as 

Autism Key Worker for the Team for Disabled Children.  I work with families of 

children aged 0-7 years who have been identified with Autism Spectrum 

Disorder (ASD) or social communication difficulties.  

 

My role is to: 

 Signpost relevant services for parents and help them to access 

those services 

 Support parents in their understanding of their child’s Autism 

and/or social communication needs and give them information 

on how RBK can support their child 

 Provide practical support to the family around the child’s needs 

 

I will be the first point of contact for families once their child has been 

identified with ASD or social communication difficulties. My job is to support 

parents as they access key services, increase their understanding of their 

child’s needs and ensure key professionals have up-to-date information.   

I am based at Moor Lane Centre and all referrals will be made to the 

Integrated Service for Children with Disabilities.  

 
Moor Lane Children and Young People’s Development Service, 

The Moor Lane Centre, 

Moor Lane,  

Chessington, KT9 2AA 

 

You can contact me by email at: 
Jennifer.Smailes@rbk.kingston.gov.uk 

or by telephone on: 

020 8547 6214 

 

 

mailto:Jennifer.Smailes@rbk.kingston.gov.uk
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Transition Information Fayre 
 

 

In                                 Information for young people                       

                               from the age of 14 to 25             

                           years, parents and              

                              professionals to help with   

                             transition to adulthood.   

  

                         Stalls by: 

                          Kingston Transition Team                  

                         Community Care Services 

                        Connexions                          

                          Work Start    

                           Jobcentre Plus             

                         Kingston Carers’ Network 

                               and many more .... 

  

                                For more information call      

                                 Reshma Bessesar on                 

                                 020 8457 6227 or  

                               Wendy Jenkins on  

                               020 8547 6566 

  
 

 

Royal Borough of      

Kingston upon Thames  
invites you to the  

  
 

Date:  

10 March 2010 

  

Time: 

11:30am to 7pm 

  

Venue:  

Holiday Inn—

Kingston South 

Portsmouth Road 

Surbiton 

KT6 5QQ 
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Information requested by parents on resources and services 
(This information has been provided by individual contributors and is not endorsed by DCIAS or the 

Integrated Service for Children with Disabilities, Developmental and Complex Health Needs). 

 

 

 

 

 
Hairdressing for special needs kiddies  

 
At Warren Park,  

Kingston Hill, KT2 7LX 

 
I’m Gina and I have 26 years hairdressing experience, plus I 
have a disabled child so I know how hard it is to take them  

to a salon and expect them to behave. 
 

Kids are relaxed and respond well to Warren Park’s playful 
environment so give it a try - we don’t bite! 

 
Parents can relax chat and read the papers over a  

coffee or two! 
 

 (From only) £ 5.00 per cut  

                                  
Dates: Sundays 21st Feb,  

21st March, 18th April, 16th May,  
13th June, 18th July 2010 

 
Time: 10am - 1pm  

 
Any queries please call me on 07970-833652 
Or email me on ginaginaselby@hotmail.com 

 
 
 

mailto:ginaginaselby@hotmail.com
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Active Kingston News – www.kingston.gov.uk/sports  

 

Be INSPIRED 

 
INSPIRE ( INclusive SPort In Recreation and Exercise) sessions are open to anybody 

with a disability/special needs aged 8 to 80 and gives you the opportunity to play 

various sports such as: Basketball, Cricket, Short Tennis, Volleyball plus much more. 

 

Sessions are every fortnight on a Monday from 6.00pm to 8.00pm and cost £3.00 

per session (term time only). There is no need to book just come along on the day.  

 

The sessions take place at Chessington Sports Centre, Garrison Lane, Chessington 

KT9 2JS. 

 

For  more information contact The Active Kingston Team on 020 8547 5207. 

 

 

 

 
 

Special Olympics Surrey (SOS) - www.sosurrey.org 
 

The mission of Special Olympics Surrey (SOS) is to provide year round sports 

training and competition for people aged 8 years and older with a learning 

disability. Specific sports training includes: Athletics, Boccia, Football, Skiing & Ten 

Pin Bowling. 

 

There are opportunities to compete at a local, regional, national and 

International level. Membership fees per year are: £12.50 for ages 8 to 18 & £25.00 

for ages 18 to 80.  

 

To find out more contact us on 020 8547 5207. 

http://www.kingston.gov.uk/
http://www.sosurrey.org/
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Useful Telephone Numbers & Email addresses 
 

 

 

 
The Moor Lane Centre – 

main reception 

 020 8547 6527  

Royal Borough of Kingston   020 8547 5757 

Kingston Hospital  020 8546 7711 

Disabled Children’s Info & 

Advice Service & 

Parent Partnership Service 

children@enhanceable.org 

 

020 8547 6200 

 

 

Team for Disabled Children 

- Duty Line 

 020 8547 6523 

RBK SEN department  020 8547 4615 

Family Information Service fis@rbk.kingston.gov.uk 020 8547 6582  

Portage Service  020 8547 6688 

Dysart School DYS@rbksch.org 020 8412 2600 

St Philips School PHS@rbksch.org 020 8397 2672 

Bedelsford School BDS@rbksch.org 020 8546 9838 

Surbiton Children’s Centre SHN@rbksch.org 020 8390 2555 

Warren Park   020 8481 0200 

Benefits Enquiry Line    0800 882200 

Disability Living Allowance 

Help Line 

 08457 123456 

Carers Allowance Help 

Line 

 0845 6084321 

Child Tax Credit Help Line  0845 3003900 

Kingston MENCAP gillcwood@blueyonder.co.uk 020 8540 1399 

Kingston Centre for 

Independent Living 

 020 8546 9603 

Kingston Welcare admin@welcarekingston.org.uk 020 8546 3258 

MAPS info@mapschildren.org.uk  

SWAPS swapskingston@googlemail.com  

21@Co tattyloulou@hotmail.com  

Kingston Carers Network info@kingstoncarers.org 020 8547 1614 

Continence Clinic  020 8399 7111  

ext 4105 

Contact a Family 

(Wandsworth) 

wandsworth@cafamily.org.uk 020 8947 5260 

     

 

And finally… 
 
We would love to hear from you about any experiences or information that you would like 

to share with other parents and carers in the next newsletter.  The copy date for the 

Summer 2010 newsletter is Friday 7th May 2010.  If you would like to submit an article please 

contact Caroline Baxter on 020 8547 6200 or email Caroline.Baxter@enhanceable.org. 

 

mailto:children@enhanceable.org
mailto:fis@rbk.kingston.gov.uk
mailto:DYS@rbksch.org
mailto:PHS@rbksch.org
mailto:BDS@rbksch.org
mailto:SHN@rbksch.org
mailto:gillcwood@blueyonder.co.uk
mailto:admin@welcarekingston.org.uk
mailto:info@mapschildren.org.uk
mailto:info@kingstoncarers.org
mailto:wandsworth@cafamily.org.uk
mailto:Caroline.Baxter@enhanceable.org

