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Parent Partnership in Kingston
How can we help?

The Parent Partnership Service listens to and represents the views of parents
who have children with Special Educational Needs in the borough of Kingston.
My name is Anne Frayda, and I’'m your contact as Parent Partnership Officer.

| have 10 years’ teaching experience, and 10 more working in the voluntary
sector as Direct Payments Information Officer at Kingston Centre for
Independent Living, promoting the values of independence, choice and
control to our service users, including the families of disabled children, before
joining the Disabled Children’s Information and Advice Service in November
2008.

| aim to provide a Parent Partnership Service that corresponds to your needs
in prompt and practical ways. | offer friendly, impartial and confidential
support to any parent in who feels they could benefit from this perspective.

No query, no problem, is too small — or too large — to share! For example,
perhaps you’re thinking....

e “My child is struggling at school at the moment...what can | do to
help?”

e “The local authority is starting an Assessment — what does that

mean?”

“What does the law say about Special Educational Needs?”

“I've been asked to write a report — where do | start?”

“What happens at an Annual Review?”

“Do | have to go to this meeting on my own?”

“l don’t feel the school is listening to my concerns...”

Whatever your concern, I’'m happy to hear from you.

What's important is that, through our work together, you’ll feel less
overwhelmed - and more confident that you're on track to ensuring positive
outcomes for your child later in life, through the educational options and
choices available now.
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