The Parent Partnership Service exists to provide par-
ents of children with Special Educational Needs impartial
advice and support.

Anne Frayda

Parent Partnership Officer
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Service
The Moor Lane Centre
Moor Lane, Chessington, Surrey KT9 2AA
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“B anne.frayda@enhanceable.org
www.enhanceAble.org

Other information available from Parent Partnership:
The SEN Code of Practice

Sources of Information

Dictionary of Terms

Choosing a Primary School

Choosing a Secondary School

Exams and Tests

Helping Your Child to Learn

School Action & School Action +

Annual Reviews and Other Meetings
Statutory Assessment & Statements of SEN
Your Child's Contribution

Your Right of Appeal

This information is available in large print and in other
languages, upon request.

K::ngston / \
Children & Young People's Trust
Making a Difference Together

The Parent Partnership Service

Impartial advice, information,
help & support

The Parent Partnership Service listens to
and represents the
views of

parents who have
children with
Special Educational
Needs in the
borough of Kingston

EnhanceAb




| think my child is
struggling at
school at the

moment...

| don’t feel the
school is

listening to my

concerns...

All this
information is
leaving me feeling

stressed...

I've been asked to
write a report.
What do | need to
do?

The LA is starting
an Assessment.
What does that

mean?

What does the law
say about Special
Educational Need?

Do | have to
go to this
meeting on

What happens at
an Annual
Review?

The Parent Partnership Service...

= Gives advice about any educational matter
relating to your child’s special needs, such as
the assessment process, annual reviews and
appeals.

= Helps you understand your rights and
responsibilities during each stage of your
child’s assessment.

= Assists you in writing letters or reports.

= Puts you in touch with support groups or
voluntary organisations that might be able to
help.

= Gives information about the law relating to
Special Educational needs, the Assessment
process, the SEN Code of Practice, and
tribunals.

= Supports you in discussing your child’s needs
with professionals.

= Works with you to express your views in a
positive way.

— Listens to what matters to you and your child.

= Explains reports, minutes and all information in
a way you can understand.

® 020 8547 6200



