
The Parent Partnership Service exists to provide par-
ents of children with Special Educational Needs impartial 
advice and support. 
 

Anne Frayda 
Parent Partnership Officer 
 

   The Parent Partnership Service 

       EnhanceAble Children’s Services 

       Moor Lane Children and Young People’s Development 
 Service  
       The Moor Lane Centre 

       Moor Lane, Chessington, Surrey  KT9 2AA 
 

 020 8547 6200 

    anne.frayda@enhanceable.org 

    www.enhanceAble.org 
 

Other information available from Parent Partnership: 
The SEN Code of Practice      

Exams and Tests 
Dictionary of Terms 

Choosing a Primary School 

Choosing a Secondary School 

Helping Your Child to Learn 
School Action & School Action + 

Annual Reviews and Other Meetings 

Statutory Assessment & Statements of SEN 
Your Child’s Contribution       

Your Right of Appeal 
 
 

This information is available in large print and in other  

languages, upon request. 

 
 

 



General Advice 
 

Parent Partnership Service  
   020 8547 6203 
 

Disabled Children’s Information Service 
   020 8547 6200        children@enhanceable.org 

    www.enhanceable.org 
 

The Royal Borough of Kingston-upon-Thames 
   020 8547 5757 

   www.kingston.gov.uk 
 

Kingston Carer’s Network 
   020 8547 1614 

   www.kingstoncarers.org.uk 
 

Contact a Family 
   0808 808 3555 

   www.cafamily.org.uk 
 

Commission for Equality and Human Rights 
   0845 604 6610 

   www.equalityhumanrights.com 
 

OfSTED 
   0845 640 4040 

    www.ofsted.gov.uk 
 

Learning & Skills Council 
  0870 900 6800 

  www.lsc.gov.uk 
 

Mencap 
  0808 808 1111 

  www.mencap.org.uk 
 

 

Council for Disabled Children 
  020 7843 1900 

 http://partner.ncb.org.uk/Page.asp?sve=785 

 
Legal Advice 
 

Children’s Legal Centre   
 0808 802 0008 

  www.childrenslegalcentre.com 

The leading provider of education law advice in England and 

Wales. It operates a national education law advice service 

funded by the Legal Commission. 
 

ACE          
0808 800 5793 

 www.ace-ed.org.uk 

The Advisory Centre for Education (ACE) is a charity that offers 
information about exclusions, bullying, SEN, and admissions 

appeals.  

 

Independent Panel for Special Educational Advice 

0800 018 4016 

  www.ipsea.org.uk 
A volunteer-based charity providing advice for parents with 

children who have SEN. 

 

National Autistic Society   

  0845 070 4004 

  www.nas.org.uk 

Advice and advocacy on SEN provision for children who have 

an Autistic Spectrum Disorder. 


